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Answer ALL questions (5 x 20 = 100 Marks)

1.
Case study (Compulsory):

Mr. Arun has a driving licence and 5 years experience of driving an automobile vehicle.  He approaches a bank for a loan of Rs. 15, 000 for buying an auto rickshaw to ply in the city.  He has fixed deposit of Rs. 5,000 with the same branch which he offers to handover for margin money.  He is not in the position to provide any guarantee.


Question:
State the pre-sanction and post-sanction formalities and the documents required for the subject proposal of Mr. Arun.

2.
Define Banking.  Explain the structure and functions of Banking.
(OR)

3.
Describe the recent trends in Commercial Banks. 

4.
Elucidate the procedure for settlement of claims.
(OR)

5.
List out the different type of deposits and illustrate it briefly.

6.
Briefly describe about the loan sanctioning procedure. 

(OR)

7.
“The unique characteristic of services makes their marketing different”- Discuss and illustrate with the example of the banking sector. 

8.
Elaborate on the essentials of Housing Loan proposals.
(OR)

9.
“Satisfaction of every customer means highly successful business and no consumer complaints” - Comment.







